May 27, 2008

Dear Annemarie Patrikas,

Technical Needs

85 Mechanic Street (S-W3)
Lebanon, NH 03766
Phone: 603-448-9900

Fax: 603-448-1110
www.techneeds.com

At this time the staff and owners of Technical Needs would like to THANK YOU for
your quick response to a potential critical situation that has saved the life of a Sullivan

County Nursing Home Resident.

You have done an outstanding job and Technical Needs thanks you for going above and

beyond the call of duty.

Sincerely,

Marjon Teffner
Branch Manager



